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Stick the modem body to the inside of the Kiosk cabinet. 
Try to stay near the top away from the power switch box. 
Also, do not attach to the inside of the door.

Unscrew the antennas from the modem and run them 
through the holes in the top of the Kiosk body. You may 
have to remove factory plugs that close the predrilled 
holes. Once through, reconnect the antennas to the 
modem. Do not over tighten the connectors. NOTE: The 
antennas are the same and it does not matter what con-
nector they are attached to.
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Connect the USB to an open port on the hub in the back 
of the cabinet.

Once installed, close the cabinet and wait 5 minutes for 
the modem to activate and reset on the cellular network.

INSTALL THE MODEM

GO TO SETUP MODEM INSTRUCTIONS ON PAGE 2
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KIOSK OVERVIEW

SET UP THE MODEM

5 Times 
Quickly

On the screen shown at the right, tap 5 times 
quickly on the clock located on the top left of 
the screen.

This opens the Service Menu Login Screen.
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Next, when the login screen opens (image 
at right), type in your assigned password to 
access the Service Menu Screen. The default 
password is 8700

MAIN TOUCHSCREEN

BILL READER

US Connect NFC READER

(Continued on next page)
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SETUP THE MODEM (continued)

APN INSTALLATION AND SETUP
For VEII Activated Verizon/Kajeet Modems on Windows® 10 OS

Next, when you are at the service screen, click 
on the Administrative Menu bar located at the 
bottom of the screen as shown at right.
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Then, when login screen opens, type your as-
signed password to access the Administrative 
Menu screen as shown. The default is 12345.

Next, once the admin menu opens, click Lo-
gout located on the right side of the screen.

Then, when the computer logs you out, look 
down in the lower left hand of the windows 
screen and select the Administrator account 
to log on to.

(Continued on next page)
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SETUP THE MODEM (continued)

7

8

Then, in the dialog box under administrator, type 
veii1234 for the user password.

Next, when you log in, click the Windows® search 
icon (A), then type cellular (B), then select 
Change Cellular Settings (C).

(Continued on next page)
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SETUP THE MODEM (continued)
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Then, in the middle of the screen, click on 
Verizon Wireless (LTE), then select Advanced 
Options (see arrow).

Next, in the Verizon Wireless (LTE) screen, 
select Add an Internet APN by clicking the + 
icon (see image).

(Continued on next page)
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SETUP THE MODEM (continued)
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Make the following entries once these selections 
are open:

Fill in the profile name: (Verizon)
APN fields: (kajeet.gw12.vzwentp).
 
Confirm by checking that Apply this Profile is 
checked, then click Save to save the profile.

Once saved, select OK on the blue pop-up banner.

When the blue banner closes, you need to click 
the back arrow to return to the Advanced Cellular 
Settings screen. (See page 5)

(Continued on next page)
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SETUP THE MODEM (continued)
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Before closing the settings screen, verify that the 
new APN settings are applied. If not, repeat the 
previous steps or call for assistance.

Click on the X on the top 
right corner of the dialog 
box and close Settings 
to return to the desktop.

To start the cellular connection, click 
on the Network Icon located as shown 
in the lower right corner of desktop 
near the time clock.

The Verizon Wireless (LTE) connec-
tion will expand. Confirm that Connect 
Automatically is checked and that 
the Allow Roaming is not. Then click 
Connect.

Once it opens from the task bar, click on 
the Verizon Wireless (LTE) network con-
nection.

After a second or two, you should see 
Connected as shown below.

APN INSTALLATION AND SETUP
For VEII Activated Verizon/Kajeet Modems on Windows® 10 OS

If it does not connect, please contact Kevin Weeden at 312-219-5353 or VE support at the below number.

16
Unplug the modem USB for 10 sec-
onds in order to re-boot it. Wait till it 
turns back on (could take a minute) 
before proceeding to the next step.
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NOTES
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